
 

11. Detection and protocol when reporting cases 
 
Action in the event of detection of symptoms in a student at the school:  
 
Updates highlighted in grey color.  
 

- If a student with symptoms compatible with Covid-19 is detected in 
a classroom, the teacher in the classroom must notify the 
management team to send a substitute (not high risk) to be with 
the rest of the group and notify the student's family.  
 

- The student who, during the school day, presents symptoms of 
Covid-19, must put on a surgical mask after having washed his/her 
hands and will be transferred to the space that the school has set 
up as an isolation room.  
 

- The adult who has detected the case -unless he or she is a Covid-
19-high risk person- will be the one who will transfer the student to 
this space. The adult will also put on a surgical mask, after having 
washed his/her hands. 
 

- The use of a mask will be necessary for those over 3 years of age. 
Students with respiratory problems, those who have difficulty 
removing their mask on their own and those with behavioural 
issues that make its use unfeasible will not be forced to wear a 
mask. 

 
- If the student presenting symptoms cannot wear a surgical mask, 

the adult accompanying the student will use a protective FFP2 mask 
without a valve, a face shield and a disposable gown. 
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- The student shall not be left alone at any time, but physical 
distancing measures shall be maintained whenever possible, taking 
into account the age of the student. If the room has a protective 
screen, it may be used as long as it is suitable in line with the age of 
the student and the situation. 
 

- In the event that there is more than one student at a time with 
symptoms, the security measures in the isolation room will be 
increased. 
 

- The adult who has detected the case will remain with the student 
until a relative or legal guardian comes to pick him/her up. Other 
adults in the school will be prevented from coming into contact 
with the student to avoid possible contagion. 
 

- IMPORTANT: In the event that the student who begins to have 
symptoms is found to be in a serious condition or has difficulty 
breathing, 061 will be notified and the instructions given will be 
followed. 

 
- The father, mother or legal guardian will be notified to pick up their 

son or daughter and will be told to contact their healthcare team. 
 

- The father, mother or legal guardian will contact the student's 
healthcare team as soon as possible to assess the student's state of 
health and take the appropriate action. 
 

- Transfer to the home or to the health centre will not be made by 
public transport. 
 



 

- The health team will make a clinical assessment of the student and 
decide on the necessary action to be taken. It may indicate whether 
or not a PCR test needs to be carried out. 

 
- Students, teaching and non-teaching staff belonging to the class of 

the possible case may attend the school until the suspected case 
has the PCR test result. Meanwhile, it should be ensured that they 
are extra vigilant to not interact with other students or other people 
in or outside the school. The students and teachers or any other 
staff in the student's classroom will have special reminder of 
protection measures in order not to increase the number of 
contacts. The next day, the classmates of the student with 
symptoms will be able to go to class. They should still avoid any 
social contact (after school, visits, shopping, playgrounds, etc.), with 
the exception of cohabitants. The siblings living with the student 
with symptoms cannot attend school until they get a negative test 
result. 
 

- The suspected case who has undergone the PCR will not be able to 
go to the school until the test result is obtained. 

 
- If the result of the PCR is negative or it has been deemed not 

necessary to carry it out by medical professionals, the student will 
be able to join the school when their health issues have been 
resolved. In general, students will be able to rejoin when they have 
been fever free for 24 hours. It will not be necessary to have a 
medical certificate to come back to school.  
 

- If the PCR result is positive, the established protocols will be 
followed. 

 
 



 

Protocol for a positive Covid-19 case at school 
 
More details.  
 

- The health team of the student presenting symptoms or the health 
professionals of the student referred to by the health authorities 
will inform the family or legal guardian of the result of the 
diagnostic test (PCR). 
 

- The health team confirming the diagnosis will notify the 
Epidemiology Service (surveillance) using the compulsory and 
emergency statement form. 
 

- The health team will send an e-mail to the corresponding 
CCeduCOVID which will include the following information: student's 
name and surname, ID number (if available), telephone number 
and name of educational centre of the student. 
 

- The corresponding CC-eduCOVID will have the results of the PCR´s 
carried out and will confirm that the compulsory statement has 
been carried out. 
 

- The student's health team or the health professionals referred by 
the health authorities will clinically monitor the case and notify the 
corresponding tracking team of all people living with the said 
student and those who have been in contact socially (not in the 
school) through the established channels.  
 

- The student must home isolate for a minimum of ten days from the 
onset of symptoms, provided that the last three days have been 
free of fever and other symptoms. The end of quarantine will be 
established and informed by the health team. 



 

 
- If a student is admitted and discharged despite an ongoing positive 

PCR result, the student must remain in home isolation for at least 
fourteen days after discharged from hospital. After fourteen days, 
and provided that three days have been free of fever and you have 
no other symptoms, the student may finish quarantine on the 
instructions of his/her health team. These days will not be counted 
as absenteeism from school. 
 

- The corresponding CC-eduCOVID will inform the Epidemiology 
Service, the educational centre management team, the Regional 
Ministry of Education, University Research Centre and the health 
centre (linked to the educational centre) of the positive Co-vid 19 
case in the school. 
 

- The educational centre management team and corresponding 
CCeduCOVID will coordinate the actions to be carried out. 
 

- The educational centre management team will send the 
corresponding CC-eduCOVID and the Epidemiology Service a list by 
e-mail with the name of the centre and the details of the confirmed 
student and those who have been in close contact.  
 

- Educational centres must keep daily attendance records of all the 
centre's activities. 

 
- This list will be provided in Excel. In the email, the name of the 

educational centre and the town where it is located should be 
included, as well as the name of the contact person and a contact 
telephone number. 
 



 

- The corresponding CC-eduCOVID will confirm which are considered 
to be close contacts and in coordination with the EC management 
team will schedule the date and time for the tests to be carried out. 
This will take place in facilities to be determined by the authorities. 
 

- When the PCR is carried out, the health workers will inform the 
doctors of the procedures while waiting for the result. 
 

- The management team will inform those families of the students 
who have had close contact, of the day and time when the PCR 
diagnostic test will be carried out. 
 

- A negative test result does not exempt the need to quarantine for 
fourteen days. 
 

- Those who have been in contact will be informed that they must 
home quarantine for fourteen days as from the last contact with 
the person with the positive test result. 
 

- People who have already had a PCR-confirmed SARSCoV-2 infection 
in the previous six months will be exempt from quarantine. 
 

- The CC-eduCOVID or the relevant body referred by the health 
authorities will inform families of the results of the diagnostic test.  
 

- Close contacts who are employees at the educational centre, must 
contact their Health & Safety provider and follow the established 
protocol. 
 

- The educational centre´s management team will contact the family 
to monitor/provide academic work to those students in 
isolation/quarantine, if their health allows it. 



 

 
 

12. Monitoring of students related to Covid-19 
 
Updated definition of close contact.  
 
It is defined as close contact when: 
 

- If the confirmed case belongs to a Bubble, all persons belonging to 
the bubble will be considered close contacts. 
 

- If the confirmed case belongs to a class not divided into bubbles, 
any student who has shared a space with the confirmed case at a 
distance of less than two metres without having used a mask.  
Students between six and eleven years of age are classified as close 
contact regardless whether a mask was used. 

 
- The cohabitants of the confirmed cases. 

 
- Any school employee, teaching or non-teaching staff, who has 

shared a space with a confirmed case at a distance of less than two 
metres, without a mask and for more than fifteen minutes. 

 
- Key dates to be considered are two days before the onset of 

symptoms until the day the case is isolated. In asymptomatic cases 
confirmed by PCR, all people who have been in contact two days 
prior to the date of diagnosis must be monitored. 

 


